
Laura Pincus | Product Designer

Experience

Researched and designed a more intuitive and attractive
interface for the existing mobile app, an AI chatbot that
uses NLP to update SalesForce

UX Consultant | Rollio

January 2017 – February 2017 | New York, NY

Currently:

Previously:

Responsible for designing the required features to roll out 
Funnel’s new Online Leasing product to our client’s full portfolio 
and working with new clients to prepare them for pilot

Empower, celebrate, and perpetuate the success of women at 
Funnel by planning events/initiatives as co-lead of the women’s 
organization

Prepared Funnel’s Online Leasing MVP for pilot by collaborating 
with key stakeholders to navigate complex flows, establish 
priorities, and define requirements in order to create holistic 
solutions that balance user needs and business goals

Designed Funnel’s chatbot product by conducting market and 
user research to inform the overall UX and conversation map

Facilitated increased collaboration between product designers, 
product managers, and engineers by advocating for designers to 
be fully integrated into the team

Product Designer | Funnel

September 2019 – Present | Remote

Designed websites, interactive visual aids for iPads, and other 
digital media from conception through launch for healthcare 
companies, targeting various audiences 

Reduced bounce rates by as much as 42% by conducting UX and 
analytic audits and competitive analyses to inform redesigns

Communicated with teammates, third party developers, and key 
stakeholders by using presentations, whiteboarding sessions, 
prototypes, functional specs, and learning basic FEWD 

UX Designer | Havas Life Metro

May 2017 – September 2019 | New York, NY

User Research, Wireframing, 
Prototyping, Information Architecture, 
Usability Testing, Iterative Design, 
Interviewing, Contextual Inquiry, 
Empathy Mapping, Affinity Mapping, 
Personas, User Scenarios, User Flows, 
User Journeys, Storyboards, UX 
Audits, Competitive Analysis, 
Functional Specifications, Feature 
Prioritization, Presenting, UAT

Skills

Pen & Paper, Post-its, Whiteboards, 
Figma, Sketch, XD, Photoshop, 
Illustrator, InDesign, OmniGraffle, 
Flinto, InVision, Principle, Marvel, 
Trello, Atom, Sublime

Tools

HTML, CSS, Beginner JavaScript 

Languages

Education

General  Assembly
User Experience Design Immersive
Front-End Web Development

General  Assembly
Front-End Web Development

IDEO & Acumen’s Design Kit: 
Course for Human-Centered Design

Georgia Institute of Technology
B.S. Industrial Design | Marketing 
Certificate

516-749-7835 www.laurapincus.comlnpincus@gmail.com www.linkedin.com/in/laura-pincus


